These Terms of Use ("Terms") govern your use of our website [yourwebsite.com] (the
"Site") and the purchase of our musical books, including "Piano-Chords Step by Step"
("Products"). By accessing or using our Site, you agree to comply with and be bound
by these Terms. If you do not agree to these Terms, please do not use our Site.

1. General

1.1. Acceptance of Terms

By using our Site www.learning-chords.eu, you agree to be bound by these Terms and
any additional terms and conditions that are referenced herein or that otherwise may
apply to specific sections of the Site or to products and services that we make
available to you through the Site.

1.2. Changes to Terms

We reserve the right to modify these Terms at any time. Any changes will be effective
immediately upon posting on the Site. Your continued use of the Site following the
posting of revised Terms means that you accept and agree to the changes.

2. Use of the Site

2.1. Eligibility

You must be at least 18 years old to purchase our Products.

2.2. User Account

To purchase Products, you may be required to create an account. You are responsible
for maintaining the confidentiality of your account information and password and for
restricting access to your computer or device. You agree to accept responsibility for all
activities that occur under your account.

3. Orders and Payment

3.1. Order Acceptance

All orders placed through the Site are subject to our acceptance. We reserve the right
to refuse or cancel any order for any reason, including limitations on quantities
available for purchase, inaccuracies, or errors in product or pricing information.

3.2. Payment

Prices for our Products are listed on the Site and are subject to change. Payment must
be made at the time of purchase. We accept various forms of payment, which are
listed on the Site. By providing payment information, you represent and warrant that
the information is accurate and that you are authorized to use the payment method.

4. Shipping and Delivery

4.1. Shipping

We offer shipping to addresses within Germany and Europe. Shipping charges and
delivery times are provided at checkout. We strive to process and ship orders
promptly, but we are not responsible for delays caused by factors beyond our control.

4.2. Customs and Import Taxes
For international orders, you are responsible for any customs duties, import taxes, or
other fees imposed by the destination country.

5. Returns and Refunds



5.1. Return Policy

If you are not satisfied with your purchase, you may return the Product within [30]
days of receipt for a refund. The Product must be in its original condition and
packaging. Please contact us at email: kontakt@learning-chords.eu to initiate a
return.

5.2. Refunds
Refunds will be issued to the original payment method within 14 days of our receipt
of the returned Product. Shipping charges are non-refundable.

6. Intellectual Property

6.1. Ownership

All content on the Site, including text, graphics, logos, images, and software, is the
property of www.learning-chords.eu or its content suppliers and is protected by
intellectual property laws.

6.2. Use of Content
You may not use, reproduce, distribute, or create derivative works of any content on
the Site without our express written permission.

7. Limitation of Liability

7.1. Disclaimer

The Site and Products are provided "as is" and "as available" without warranties of any
kind, either express or implied.

7.2. Limitation of Liability

In no event shall www.learning-chords.eu, its directors, officers, employees, or agents
be liable for any direct, indirect, incidental, special, or consequential damages arising
out of or in connection with your use of the Site or purchase of Products.

8. Governing Law

These Terms shall be governed by and construed in accordance with the laws of
Germany. Any disputes arising under or in connection with these Terms shall be
subject to the exclusive jurisdiction of the courts of Germany.

9. Contact Information

If you have any questions about these Terms, please contact us at:

kontakt@learning-chords.eu



